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Children & Families Hub Directory of Services ï User Guide 

The Children & Families Hub uses the Effective Support Directory to signpost to services when the level of 

need in a request for support does not meet Children Social Care or Family Solutions. 

To Access Hyperlinks with One Click 

1. click óFileô (top left) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Click óOptionsô 3. Click óAdvancedô 

 
4. UNTICK the óUse CTRL + click 

to follow hyperlinkô option 
 

 

You will now be able to access hyperlinks in the document with just one click! 



¶ The 1st page of the Directory displays hyperlinks to 22 different categories of need. Click on the 

appropriate category of need to go a list of services that can offer support 

¶ Each category is split into 3 sections; local, countywide & nationwide 

¶ Local services are shaded in green, countywide in beige & nationwide in blue 
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